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How the Function Keys Work

Normal works on the area where the cursor is at the time the function key is selected. E.g. F4 will delete the line where the cursor is or the header where the cursor is.

Header for example is the first part (the header part) of the invoice and includes unique information to the invoice.  

This includes all the customer information e.g. customer name and number, invoice number, order number

Lines are multiple details of an invoice e.g. transaction lines on invoice, inventory items, accessories on equipment

The function keys will work where the Focus is.

Focus – Depending on where the cursor is is the actual focus area. E.g. If the cursor is in the header and function keys are selected that is what will change









If the cursor is on a transaction line and function keys are selected then that is what will change.

REMINDER: To ensure changes to the header ALWAYS use SHIFT with the FUNCTION KEY. E.g. SHIFT + F9 Inserts a header or SHIFT + F11 Cancels anything  to do with the header
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